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25 March 2020 

We continue to operate business as usual, having followed Government advice, with all staff 
now staying at home and working remotely.   

The nature of our infrastructure is that all staff can access all systems remotely, so service 
continues as usual with no effect on our ability to support our clients or deliver projects.  

Weekly updates will be provided via our website. 

13 March 2020 

As a software company providing solutions and services to clients worldwide, we are closely 
monitoring the Coronavirus situation. 

We continue to review https://www.gov.uk/government/publications/guidance-to-employers-and-
businesses-about-covid-19 regularly and take advice and action from this resource. 

The safeguarding of our staff is of the utmost importance and we are providing regular 
updates to them on both the situation and the necessary precautions to take, including travel 
and hygiene advice. 

Worldwide travel restrictions are currently in place and we are replacing other travel, or site 
visits, with remote meetings and video calls wherever possible. 

The nature of our IT infrastructure means that all employees are able to work from home if 
required; ensuring service to our clients remains unaffected. 

To minimise and mitigate the potential impact of Coronavirus on operational abilities, our 
ongoing action plan comprises: 

• Regular risk management meetings to continuously monitor the status of the virus 
and assess risks to our people, our clients and the business. 

• Business impact analysis to consider long term solutions that protect our people and 
ensure that service to clients remains unaffected. 

• Business Continuity Plan reviews. 

• Supplier chain management to ensure the impact of services provided to the 
Company and our clients is minimised. 

• Working closely with our building management to ensure precautionary hygiene 
measures are in place. 

We will continue to closely monitor the developments of the virus. 
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